
Quick Reference Guide: Browsing, Searching & Purchasing products
For Company Administrators and Company Users

Browsing & Searching Products

Elsevier’s Business Ordering Platform offers a hassle-free experience for 

purchasing ebooks and adding journal subscriptions. You will have 

increased control over your product holdings, a convenient way to 

manage and purchase content anytime, and the ability to instantly react 

to the dynamic needs of  health professionals, faculties and students, 

ensuring the content is in place - at the right time.

Browsing & Purchasing Purchasing and Managing your Cart

Click on the Elsevier logo in the 

left top corner to start browsing

Once you’re in the shop, you can 

do the following

Browse through products shown

Add products straight to your cart, by 

clicking the ‘Add to Cart’ button

You can view the items in your cart 

by clicking the ‘Cart’ icon in the top-

right corner

Specifically search for a topic or 

product, by using the search engine​ 

in the top-right corner

In our example we have searched for 

‘pediatrics’.

The results for Pediatrics will be 

displayed

Sort the products in a variety of 

views​ by electing the ‘Sort by’ 

drop-down menu. This will display 

products, images, descriptions,

and costs in the selected sort-

order 

Add a product to your favourite list, 

by clicking the heart icon

Clicking the ‘Auto-ship’ button will 

add the product to your cart

Click on the product title to go to 

the product page for further details

The product page provides 

more detail about a 

selected product

Granular product details are 

provided at the bottom of the 

page:​

▪ Description​

▪ Product details​

▪ Reviews

To add more than one item in 

your cart, key in the order 

quantity and select ‘Buy 

Now’.

To manage your cart before purchasing, select the cart icon in 

the top-right corner of the screen

From the drop-down list you can quickly update your cart quantities, 

as well as adding and removing additional products from the cart. 

Select ‘Checkout’ to proceed

See next page.

Questions? Visit the Elsevier Business Ordering Platform Support Center for FAQs or use 

our webform to contact Customer Service.

https://service.elsevier.com/app/home/supporthub/b2b-ecom/
https://service.elsevier.com/app/contact/supporthub/b2b-ecom/
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Purchasing Products Purchasing Products

Select your desired payment method

You can pay by credit card or invoice. The default payment term is 

30 days.

If you are paying by invoice for the first time, you will need to input 

your details. These will be saved for future reference.

Apply a discount code if you have one.

Select Tax exemption (Y/N) from the drop-down menu and select 

the ‘Update’ button.

Terms & Conditions

You must agree to the Terms & 

Conditions before proceeding to placing 

the order​

The License agreement will pop up by 

clicking the T&C link (see screenshot on 

left)

Ready to Purchase

When you are ready, select the ‘Place 

Purchase Order’ button

Tax Exemption status will be applied at 

checkout ​

Your payment details are now stored on the Elsevier Business Ordering 

platform.
Confirmation of your order

Your order number will be displayed 

on the confirmation screen.

Confirmation of your Order

The checkout screen:

Confirmation email

You will receive a confirmation email 

from no-reply@elsevier.com).
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